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KPUD Offers Various Payment Options
Klickitat PUD offers its customers a variety of options for paying monthly bills. In addition to the usual method of check or
cash, KPUD accepts drafts from bank accounts and debit or
credit cards.
Customers also have the option of paying online or calling
and paying over the phone with their debit or credit card. The
check-by-phone payment method is not accepted.
Drafts
KPUD can deduct monthly bill payments directly from a
customer’s checking or savings account, or from their debit or
credit card. This service relieves customers of worrying about
due dates, writing checks or finding a stamp. Instead, a draft
automatically takes care of paying the bill.
In choosing this option, customers receive a monthly statement showing the amount of the draft that will come out on
the payment due date. If you use this option with your credit
or debit card, it is important to inform KPUD if the expiration
date changes on your card.
Online
Payments can be made online at www.klickitatpud.com. Choose
“Pay Bill/Meter Read” from the left-hand column.
To log in, you will need your account number. Your pin
number may be the last four digits of your account number and
the first letter of your last name. If that doesn’t work, register
as a first-time user with your account number and your meter
number or current phone number.
The online program accepts credit or debit cards. You
also can view your last 12 statements online, graphs of your
kilowatt-hour use and recaps of your payments, and request
minor changes to your account.
If you are a rural customer and read your own meter, click
on “Your Account Maintenance,” then “Submit Reading.” Enter
your read in the box provided and be sure to complete the
entire process of submitting your read.
If you have any questions or concerns, KPUD is here to help.
Call Customer Service for more information at (509) 773-5891
or (800) 548-8357. 
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Klickitat PUD was well represented at the annual White
Salmon Spring Festival the first weekend in June. Above, Jace
and Danner Greenwood pose for a photo before getting into
the bucket of the truck driven by Justen Greenwood in the
Saturday-morning parade.

