Klickitat PUD Website provides you with additional tools for managing your account:
We are glad that you have taken the time to visit our website www.klickitatpud.com. We’d like to
introduce you to the Account Manager section of the website where you can view information
specific to your PUD account. You may be surprised to learn of all the options available to you. Here
you can pay your bill, submit a meter reading, view past statements, track your usage, as well as a
variety of other options.
Let’s start from the www.klickitatpud.com home page:

To begin viewing your
account information
click on the Pay
Bill/Meter Read option
here.

Next you will see this login screen.
You will need to enter your PUD
account number and password. If
you have not yet registered your
account you can do so here.

The next screen you see will look like this:

Pay your bill using your
debit or credit card here.
You will see this ‘Pay Now’
option in several places on
our site.

By clicking on the options in this
section of the screen you can access
a great deal of information about
your account. We’ll take a closer
look at each of these sections starting
with Your Financial Information.

This is the ‘Your
Financial Information’
screen. Here you will
see a full 12 months
history of your account
activity. You can also
view copies of past
statements by clicking
on the statement date.

To return to the
previous screen click on
‘Your Account
Information’ which is
found here.

Now let’s look at what you will see after clicking on the ‘Your Services’ option from the Account
Information screen:

This screen will show
you detailed
information about your
past 12 months of usage
in both a table and
graph format.
Again, to return to the
previous screen simply
click on ‘Your Account
Information’ here.

The next screen we will look at is the ‘Your Customer Services Programs’ screen:

Here you can set up
your debit/credit card or
bank account
information for making
payments. You can also
elect to receive email
notices to inform you
when your bill is due.
Be sure to notice the
option to enroll in other
services such as
Operation Warm Heart
and the Budget
Payment Plan.

quote from the
To submit a meter reading, click
document or the
the ‘Your Account
summary of an
Maintenance’ tab, and then click
interesting point.
Start next to ‘Submit Reading’.
You can position
Be sure you complete the entire
the text box
process of submitting your read.
anywhere in the
You can also change your PIN
document. Use the
from this screen by selecting
Text Box Tools tab
Change PIN.
to change the
formatting of the
pull quote text box.]
These are just a few of the features that you may find interesting on our website. If you have
further questions just let us know. We’d be happy to help you get set up to view your account
online and give you a personal ‘tour’ of the website. We also have a computer located in the
front lobby of our Goldendale office where you can log in to your account as well.

